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Environmental Consultant – Skills and Job description (Prospects – Environmental consultant job profile | Prospects.ac.uk)
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Skills

You will need to show evidence of the following:

* business skills and commercial awareness, as you'll be operating in a very
commercial environment

* communication and presentation skills

* [T skills, such as word processing and the use of spreadsheets and presenta-
tion packages

* project-management skills, as time and resources are allocated to projects
and need to be monitored and adhered to

* organisation and good time management, as you'll often need to manage
several projects at a time

* adriving licence - this is usually necessary, as you'll be visiting different sites.
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Responsibilities
As an environmental consultant, you'll need to:

* conduct field surveys and collect data about levels of pollution or contamina-
tion on a site or area of consideration

* carry out desk-based research, interpreting data which can include using
software-modelling packages

* write reports and share findings with multi-disciplinary colleagues, clients,
sub-contractors (such as analytical laboratories) and regulators

* advise on best courses of action based on research findings

* develop conceptual models, which involves identification and consideration
of potential contamination

* research previous investigations of a site to provide information to clients
considering purchase

* undertake field work to identify previous activities on the site and any
contamination

* look at the suitability of new developments, like housing, power stations,
wind farms or other large sites that may impact the environment

* manage legislative issues for clients and maintain an awareness of how legis-
lation impacts projects.
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Skills

You'll need to have:

* excellent numerical and analytical skills

* knowledge of data analysis tools - you don't need to know all of them at entry
level, but you should show advanced skills in Excel and the use of at least one
relational database

* familiarity with other relational databases (e.g. MS Access)

* knowledge of data modelling, data cleansing, and data enrichment
techniques

* Hadoop open-source data analytics

* Google Analytics, SEO, keyword analysis and web analytics aptitude, for mar-
keting analyst roles

* the capacity to develop and document procedures and workflows

* the ability to carry out data quality control, validation and linkage

* anunderstanding of data protection issues

* for some roles, an awareness and knowledge of industry-specific databases
and data sets (particularly in higher education)

* experience of statistical methodologies and data analysis techniques

* the ability to produce clear graphical representations and data visualisations.
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Responsibilities

As a data analyst, you'll need to:

develop records management processes and policies

identify areas to increase efficiency and automation of processes

setup and maintain automated data processes

identify, evaluate and implement external services and tools to support data
validation and cleansing

produce and track key performance indicators

develop and support reporting processes

monitor and audit data quality

liaise with internal and external clients to fully understand data content
gather, understand and document detailed business requirements using ap-
propriate tools and techniques

design and carry out surveys and analyse survey data

manipulate, analyse and interpret complex data sets relating to the
employer's business

prepare reports for internal and external audiences using business analytics
reporting tools

create data dashboards, graphs and visualisations

provide sector and competitor benchmarking

mine and analyse large datasets, draw valid inferences and present them suc-
cessfully to management using a reporting tool.
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The key areas of work and responsibilities for these roles. Points identify typical areas of outputs and
‘suggest anticipated results but are not exhaustive or spe

« Provides specialist advice and support to customers, intemally and externally. Takes the lead in an
area of specific expertise using skills, knowledge and judgement to advise on the best actions /
solutions.

« Builds and sustains effective relationships within the organisation. Develops a good understanding of
relevant issues and uses this information to inform customer responses.

« Ensures information is recorded accurately, is up to date and readily accessible to support team
activities. This may involve the use of specialised systems and databases.

« Maintains commercial awareness of work undertaken and in some cases may act as key customer
contact.

«  Where involved in supervision, organises day to day activities for team, providing support in resolution
of issues and training staff to ensure they have understanding to carrying out their roles.

 May participate in projects or working groups to bring about effective change and improvement to our
operations. Typically these will involve implementing improvements to the service or developments, or
introducing new ways of working.

Maintains good relationships and level of service with our customers and partners, enhancing the
Environment Agency's reputation.

The knowledge, skills and experience indicated usually reflect the minimum levels required for competent
performance in the role. Due to the generic nature of job family profiles, detailed requirements need to be
‘specified in supporting documentation, such as the advert.

« Requires specialised knowledge based on experience and / or suitable qualifications. Depending on
the role, this usually entails regulatory or operational skills relevant to role requirements.

« Depth of knowledge that enables working authoritatively within customer or partner facing context.

« Required to build relationships based on understanding customers’ needs and providing the service
required.

« Required to use judgement / experience to tackle routine issues, may seek advice on more complex
problems.

«  Possibly requires project management skills.

« Roles may require a graduate qualification in a relevant field, relevant vocational qualifications or
equivalent experience.
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